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PRIVACY POLICY 

 

The GDPR, agreed by the European Union, and replacing the Data Protection Act, came into force on 

25 May 2018 and is designed to provide individuals with better control of their personal data. 

Denovo Design, whenever it gathers/processes personal information does so in accordance with the 

Data Protection Act and following the criteria as stipulated in this Privacy Policy. 

Denovo Design is a private limited company, whose registered studio is at: 

� Suite 1:1, Tempest, 12, Tithebarn Street, Liverpool L2 2DT 

� Companies House Registration No:  508 1060 

At Denovo Design, any personal information gathered is in line with our legal and contractual 

obligations and is in context with our business relationships and processes. This is classified under the 

new GDPR Regulations as ‘Legitimate Interest’, recognising the expectations of individual(s) 

commissioning the projects, and ensuring a timely progression of the project stages. 

Information Gathered:  The type of data collected typically comprises: 

� Name  

� Company  

� Position 

� Company Address 

� Company email address 

� Company telephone number/and or company mobile. 

Audit Process 

A full audit of personal data and its management, storage and safe destruction, has been undertaken.  

This clarifies the type of data, where it is stored and in what format, retention period and destruction 

procedure.  The document is available to view.  To summarise: 

� The practice is an SME, largely operating as a B2B, and therefore keeps a limited amount of 

personal data. 

� This personal information is by and large business related, ie, used for communication 

purposes on project-related work, ie, liaising with the client, contractor and other consultants. 

As part of Denovo Design’s commitment to ‘quality management’, this information is collated 

and used to compile a ‘Project Quality Plan’ for each project.  This ensures that communication 

channels are optimised at all times during the duration of the project, especially when the 

project architect is on annual leave, etc. 

� Phone calls to the studio are not electronically recorded. 

� The practice does monitor incoming emails, including file attachments, for viruses and 

malicious software. 

� Marketing:  In addition to this the practice collects contact information for the purposes of 

events management and also awards applications/updates, etc. 

� The practice does not use third party software, for example, for targeted marketing material 

such as newsletters. In the event of this changing in the future, it is understood that an ‘opt 

in’ policy should be adopted and records kept of permissions received. 

� Various social media platforms are utilised, but third party software providers are not used to 

extract any personal information.  Personal details are not divulged on social media platforms.  

� When using social media analytics to collect standard data on visitor behaviour patterns, this 

is purely of a general nature, with no attempts made to source further personal identification. 
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� This privacy notice does not cover any links within our website, etc, which link to other 

websites. We encourage you to read the privacy statements on the other websites you visit. 

� Human Resources:  The practice does not share personal information received, for example, 

during the recruitment process, with any third parties, for marketing purposes. 

� Personal information held on employees, and also for recruitment purposes, is stored securely 

and is not passed on to third parties for marketing purposes. 

� All personal data is safely stored for a predetermined length of time, being responsibly 

disposed of thereafter. 

� The profession’s governing body, RIBA, recommends that all drawings, models, information, 

data, and correspondence should be retained from initial contact with the client, through to 

the end of the limitation period (6 -12 years post contract/practical completion) and any 

limitation extension.  However, under the GDPR personal data may need to be erased earlier 

than this, should there cease to be any ‘Legitimate Interest’ to process the data. 

Your Rights 

The GDPR provides the following rights for individuals: 

� The right to be informed 

� The right of access 

� The right to rectification 

� The right to erasure 

However, as stated previously, the majority of information collected would be classified as 

‘Legitimate Interest’, and is required for the business processes involved in the design process and in 

delivery of the design to completion stage. 

Potential Implications of Not Providing Data/Requesting Removal of Data 

You have the right to refuse to provide personal information, or to have previously provided 

information erased, but if the information is required for ‘Legitimate Interest’, then Denovo Design 

may not be able to provide their services without it. 

 

Monitor and Review 

This privacy policy will be kept under regular review and will be updated as and when required, and 

annually as a minimum. 

 

If you wish to request further information about our privacy policy, you can email us at 

post@denovodesign.ltd.uk or write to: 

 

Denovo Design 

Suite 1:1, Tempest, 123 Tithebarn Street, 

Liverpool L2 2DT 

 

 

ENDS 


